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Contacts:

General Questions — US Government Agency Support 1-866-914-0558
Fifth Third Direct Questions — 1-866-914-0558
Terminal Downloads and Troubleshooting - 1-866-914-0558
Chargeback Questions — Barbara Hervey 513-358-4437
Chargeback Fax Number — 513-358-3450
Escalations can be made to - Betsy Ward 513-358-0492
Glossary

Chain - The chain number is a six digit identifier starting with 0. This chain code will allow
Fifth Third to identify your agency.

Division — The division number identifies where the funding will go. Each division under a
chain will mean 1 CASHIlink entry.

Merchant number — Identifies the location with in the agency.



Training for Fifth Third Direct web based Express version —

Training takes place every Tuesday at 2:00 for Fifth Third Direct web based Express version.
Log into http://webpro.53.com It will ask for an access code which is 2079884.

You will also need to call into 877-534-8500 with the same access code above. This will allow
you to hear the instructions on the webpro. You may want to check with your IT department
before the training to be sure you will be able to log into the webpro.



http://webpro.53.com/

Fifth Third Direct Procedures and Reports

Reports:

MD-082- Rejected Transaction Report

MD-410- Chargeback, Adjustments and Rejects that will hit your account that day

MD-413- Chargeback Prenotification

MD-414- Draft Retrievals Notification

MD-900- Chargeback Prenotification

MD-901- Bankcard Advice of Chargeback (CB)

MD-479- Reconciliation Summary- matches CASHIink debit and credit vouchers for the day.
MM-303- Monthly Statement

BIMERFIN — Services Invoice

Chargeback Reports

MD-410: Chargebacks/Adjustments — details debits/credits to your account for the day

MD-413: Chargeback Notification — multiple items per page view

MD-414: Visa/MasterCard Retrievals — multiple items per page view

MD-900: Chargeback Notification — 1 item per page view

MD-901: BankCard Advice of Chargeback or Chargeback Reversal — shows what will be debited/credited
from your account on a future date.

1. Log on to http://direct.53.com
2. Enter your user ID and password

3.1 Main menu

After the logon process is complete, you will be presented with the main screen. Near the top of the
screen is a bar running horizontally across the page. This is called the main menu and contains the top
level functions that are available to you within the Fifth Third Direct application. An example of the
menu menu is shown below.

Figure 3.1.1 - Example main menu
Fifth Third : & Fifth Third Bank |
Directw HELP 1‘) LOGOFF ‘)

4 click to learn more

-~
Investment Treasury Reports & (" credit | :
Advisors Merchant | Management | Statements | Services| Intemational

Admin ATM & Card File Transfer

You can access any of the top-level functions at any time simply by clicking on it. The highlighted item
on the left of the menu represents your current function, "reports" in this example, and thus may not be
clicked on.

There are some functions that are available to all users and some that are only available to users who are
given access to the function. Functions that are available to all users are covered in this chapter, while
each additional function is covered in its own chapter.

3. Fifth Third Direct gives you access to information about your account in the form of reports.
There are many types of reports that may be available to you, depending upon your account


http://direct.53.com/

configuration. The Fifth Third Direct Reports function allows you to access these reports for
viewing and printing purposes

When a new report is created for your account it will be added to your list of new reports. These
are reports that have not yet been viewed and may require your attention. Reports will remain in
this list until they have been viewed.

In order to view a report from the list, simply click on it. It will appear in the main window and
will be removed from your list of new reports.

You may also sort the reports shown in this window by clicking on one of the column headings.
The list will be resorted according to the column that you clicked on. The column headings are at
the top of the window and in bold, as is indicated in the figure below. If the list is already sorted
according to a specific column, you will not be able to click on that column.

ALL AGENCIES SHOULD REVIEW THEIR MD-479 REPORT DAILY TO ENSURE CORRECT
FUNDING.

Below is an example of the MD-479

ML—-473 SUMRIARY OF CASHLIME FILE DATA BY CHAIN/DIV/MERCHANT 05:00 THURSDAY, MAY 21, Z007 1

- CHATNE012345 DIVS00L = mm o o e o e e e e

EFT_... BET_
MERCH BT CR EI DE CE_CER CE DE AT _CR ADJ DE EFT_CR EFT DE CRATWT LEADT CREDIT DEEIT

4445000212122 27947.47 0.00 .00 0,00 0.00 0,90  15&34.30 0,00 000 Q.90 43581.77 0.00
444 50004 54545 709. 80 0.00 .00 0,00 .00 0,00 395.24 0,00 000 .00 1105.04 0.00
444 5000797875 8911. 95 0.00 0.00 0,00 .00 0,00  l8g0Z.45 0,00 000 9,00 27714.40 0.00
444 5000835988 2440. 70 0.00 .00 0,00 0.00 0,50 1819.80 0,00 000 0,90 426050 0.00

40009. 52 0.00 .00 0,00 .00 0,90 3665179 0,000 0.00  9.00 7666171 0.00

o e CHATNE0LE34E DIVS00E = mmm mm oo o o o e e e

EFT,... BET_

MERCH EMI» CR EMI» DB CE_CR CE DE ADJ _CR ADJ DB EFT_CR EFT_LE CRADT LEADT CREDIT DEEIT

4445000985632 ZE79E. 28 .00 .00 0,00 0.00 Q.00 3zeze.de 0,00 Q.00 9,00 5971864 .00
444E0002E98E2  £7132. 95 0.00 .00 000 0.00 000 ®R181.3E 0,00 0,00 0,00 10631430 0.00

93925, 23 0.00 .00 0,00 .00 Q.90 72107.71 0,00 0.00 .00 les03z.od 0.00

Below is the key to column headers in the report.

Existing Fields defined:
- MERCH = Fifth Third merchant number.
- EMD CR = Credit card credit amount, sales.
- EMD DB = Credit card debit amount, returns.
- CB CR = Credit card chargeback credit amount.
CB DB = Credit card chargeback debit amount.
- ADJ CR = Credit Card Misc adjustment credit amount.
- ADJ DB = Credit Card Misc adjustment debit amount.
- EFT CR PIN Debit credit amount.
- EFT DB = PIN Debit debit amount.
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10 - CRADJ = PIN Debit Chargeback/Adjustment credit amount.

11 - CBADJ = PIN Debit Chargeback/Adjustment debit amount.
12 - Total Credit amount (credit cards and debit cards).
13 - Total Debit amount (credit cards and debit cards).

Searching for past reports

If you would like to view past reports that are more than 15 days old, you must use the Find
Reports search utility. You may also use the search utility to find reports that are of a specific
type. To access the search, select the Find Reports option, as indicated below.

Figure 4.4.1 - Find Reports option

This will bring up a window allowing you to enter the search criteria, as shown in the example
below.

Figure 4.4.2 - Past reports search
Find Reports

Include reports from atter this date. |

Include reports from before this date. | MDD Y T T

Include reports ofthese fypes. Bankcard Chargehack Prenatification
bonthly Services Invoice
bonthly Statement

FAFERCHRGER.

=earch |

To perform a search, follow these steps.

o Enter a starting date for the search in the first field. The format of the date should be
MM/DD/YYYY, i.e. 12/31/2000 for December 31, 2000. If you do not wish to specify a
starting date, you may leave the field blank.

o Enter an ending date for the search in the second field. The format of the date should be
MM/DD/YYYY, i.e. 12/31/2000 for December 31, 2000. If you do not wish to specify an
ending date, you may leave the field blank.

o Select from the list the reports types that you would like the search to find. You may
select as many report types as you like, but you must select at least one.



e Click the "Search" button to begin the search.

After the search completes, a new window with the results will be displayed, as shown in the
following example.

Figure 4.4.3 - Past reports search results

Past Reports
Report Hame Report Code Report Date
Bankcard Chargeback Prenctification hAD-300 Friday December 31, 2010
Marthly Services Invoice BLETMTS000 Fricay December 31, 2010

To view a report from the search results, simply click on it. You may also sort the reports shown
in this window by clicking on one of the column headings. The list will be resorted according to
the column that you clicked on. The column headings are at the top of the window and in bold. If
the list is already sorted according to a specific column, you will not be able to click on that
column.

Viewing past reports

Even after a report no longer appears in your list of new reports, it may still be accessible by
using the Past Reports window. Using this window you may view any report that you have
received during the past 60 days.

Figure 4.3.1 - Past reports window
Recent Dates

» Wednesday January 1, 3000

» Tuesday December 31, 2999
mMonday December 30, 2999
Sunday December 29, 2999
Saturday December 28, 29949
Friday December 27, 2999
Thursday December 26, 29549

» YWednesday December 25, 28489
» Tuesday December 24, 29949
» Monday December 23, 2999

You can quickly view the reports that were received on any of the last fifteen days by clicking on
the desired date in the Past Reports window. This will bring up a list of all of the reports that
were received for that day, as seen in the example below.

Figure 4.3.2 - Past reports for a specific day



Past Reports

Report Hame Report Code Report Date
Bankcard Chargeback Prenctification MD-900 Friclay December 31, 2010
Morthly Services Invoice BLSTMTS000 Friclay December 31, 2010

To view any of the reports in this window, click on the desired report. You may also sort the
reports shown in this window by clicking on one of the column headings. The list will be
resorted according to the column that you clicked on. The column headings are at the top of the
window and in bold, as is indicated in the figure below. If the list is already sorted according to a
specific column, you will not be able to click on that column.

Figure 4.3.3 - Past reports window column headings

Past Reports
Report Hame I Report Code I Report Date
Bankcard Chargeback Prenctification MD-900 Friclay December 31, 2010
Morthly Services Invoice BLSTMTS000 Friclay December 31, 2010

If you would like to see a more detailed view of the last fifteen days, click on the Recent Dates
link, as indicated below.

Figure 4.3.4 -recent dates option

Reports & Statements
Find Reports

Mew Reports
Recent Dates

This will open a new window allowing you to see how many reports are available for each day.
An example is shown below.

Figure 4.3.5 - Expanded past reports window



Date

Wiednezday January 1, 3000
Tuesday December 31, 2999
Monday December 30, 2899
Sunday December 29, 28999
Saturday December 28, 2999
Friday December 27,2999
Thursday December 26, 2993
Wiednezday December 25, 2899
Tuesday December 24, 2999
Monday December 23, 2899
Sunday December 22, 2899
Saturday December 21, 28999
Friday December 20, 2999
Thursday December 19, 2999
Wednesday December 18, 2893

Recent Dates

Humber Of Reports

e it e e et I e RS e M waa RS et N e BT i waa IS o I e R e S, mea R e

To view the reports that were received for any of the days, click on the desired date.

Printing reports

If you would like a printed copy of a report that you are viewing, you may use the printing option to print a
copy. Follow these steps to print either the current page or the whole report.

e Press the Print Page control if you would like to print the current page, or press the Print Report
control if you would like to print the whole report. These controls are located below the report name

as is indicated in the figure below.

Figure 4.6.1 - Print controls
Bankcard Chargeback Prenotification - December 31, 2010

Printakle Page

Printable Repart

Help on Report

e A new page will load into the browser. The steps from this point on depend upon the browser
version you are using. Internet Explorer 5 and higher or Internet Explorer 4.X.

For Internet Explorer 5 and higher, perform the following steps.

e The standard Internet Explorer print dialog should appear. It may look something like the following
figure, but may look completely different, depending on your printer.

Figure 4.6.2 - Print dialog


https://direct.53.com/help/53express/
https://direct.53.com/help/53express/

Gengial i Gipans | Fireshing | Effecis | Paper | Basics |

| =1 I o B

I | o - L

|#4dd Printer  Acrobat Fax |

| FOPriter [Lasor.tot]

| | 1300 |

| L

1

Saa R -

s i
Find Primar_ |

Comment Fb o e e ]

FPage Range

AR Mumber g copies: |1 =

i e

P 2 I -

e : y i
IINENE

Emér githar & singie page number or & single L = 2 e

pape range. For example, 512

Bt | Concal | - |

o Important: at this point you must set the printer orientation to portrait or landscape, depending upon
the report you are printing. Internet Explorer does not automatically detect the orientation of the
page and, if you do not set it properly, may cut off a portion of the printout.

e Once you have made sure the orientation is set properly, press the "Print" or "OK" button on the
print dialog to print the report.

o After the report has printed, there should be a dialog box like the following. Press the "OK" button
to return to the report page.

Figure 4.6.3 - Finished printing dialog

Microsoft Internet Explorer |

& Fress OK after the report has printed.

For Internet Explorer 4.X, perform the following steps.
o The following dialog box should appear, informing you of the steps to follow.

Figure 4.6.4 - Print instructions dialog
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After reading the dialog, press the "OK" button.

From the Internet Explorer menu choose "File" and then "Print".

The standard Internet Explorer print dialog should appear. It may look something like the following
figure, but may look completely different, depending on your printer.

Figure 4.6.2 - Print dialog

General | Optans | Frshing | Eects | Peper | Basics |
Selact Printar =
d @ o @
Fax

Add Printer  Acrobat
POPWIriter

Stahys Figadhy ™ Prirdto file
Location; :
o _Finpaec |
FPage Range

=IA Humiber of popios: [1

~ e i el i v

" Pages: [ = g [ g
Erner gither & single page namber or & single _']J_H_u

page range. For example. 512

Erint Concal | - |

Important: at this point you must set the printer orientation to portrait or landscape, depending upon
the report you are printing. Internet Explorer does not automatically detect the orientation of the
page and, if you do not set it properly, may cut off a portion of the printout.

Once you have made sure the orientation is set properly, press the "Print" or "OK" button on the
print dialog to print the report.

After the report has printed, press Internet Explorer's "Back" button to return to the report page.
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Help Screens:
On the main Fifth Third Direct screen, click on the Help button in the upper right hand corner.
This section contains extensive information on all Fifth Third Direct features and may be used to
answer any questions about the system.
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Merchant Summary

When you click on the “Merchant Summary” menu option, the following screen will appear. At
this point you must:

1.

2.

2} Fifth Third Direct - Microsoft Internet Explorer

Select your chain code and division (optional) from the drop-down list or enter your
merchant number in the appropriate box.

Select the desired date range of the report you would like to create.

Select the reporting options that you would like to pull from the database into your report,
such as Settlements or Authorizations. (Note: the default Reporting option is set to “All”,
but reports will run faster if you deselect unwanted options.)

To initiate the report, click the “search” button at the bottom.

Merchant Surnmary Chargebacks and Retrievals by Report Date, and for all other sections by Process Date
Merchant Histary

(5 x
File Edit Wew Favorites Tools Help ‘ #
. - Y -
@ Back - e - lj IEI] l\l ps ) Search \;:( Favorites @ Media {‘} - g?_ . - J v § g E
Address I@'] http: f{staging, direct .53, comfexpressimerchant reports/setChainFormyalue. action j Go
4 click ta learn more -
— e o 5 ] B e 1

Transaction Research I

Account Review Merchant Summary Report Search Criteria

:Siﬁ;ﬁ;:g?ﬂs Enter a chain, division or merchant number and date range, then click the Search bution. The report will run faster if you uncheck boxes for

Daily Totals sections ofthe reportyou do not need to see. The date range that you enterwill be used to search for Auth Transactions by Transaction Date, for

# return to main P,
Search by chain, division.

Chain Code: (Required if division walue is entered)
Divsion: (DOipticnal)
OR search by merchant.

Merchant Mumber: I (Required if chain and division values are net entered)

Date Range: ILastSD days 'l
Fram Date: |D4I1 542004 8

MDD T Search by Single Date

Ta Date: [orriwzoos | 8 qamoorren
Reporting options.

F an [ settiement

¥ Setilernent Rejects ¥ ACH Deposits

¥ ACH Rejects ¥ Miscellaneous Adjustments

M ChargebacksiRetrievals M Discount Fees

[ Auth Transactions [ Month End Fees

¥ Premier Giftcard ¥ Bank Card Rejects

o

|g’] Done

,7 ,7 ’7 \-J Local intranet

(Merchant Summary initial Search Criteria screen)
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The next screen will display a Merchant Summary Report based upon the Reporting options that
you previously selected. This first screen represents a summary of the different reporting items.
For example, this screen would show you the total number of Visa transactions that were settled

for your location within the time period you searched on.
|@ Fifth Third Direct - Microsoft Internet Explorer u[i]
'l:t

File Edit \View Favorites Tools Help

Address [4&] https: fexpress. 53.comfexpress/merchant reports/merchantsummary merchantSummaryTranslate. action v B
Fifth Third &Y Fifth Third Bank -
Direct’ wese (2) osorr (®)
4 click to learn more
Admin | mestment R Tre o i nent | International| Sthoments ATM & Card | STEdit r File Transfer
Transaction Resea = DRT ARTWORKS (0123456789012345) Open Date: 3/15/2001 Merchant Summary Report
Merchant Summary Settiement type: D - DAILY BUNDLED Close Date: NiA for 610212005 - 8/01/2005
# return to main
@, Settlements sa4 £138,833.02
Tools B WASTERCARD 5 §121250
& Print this page @ VISA 5 $ 1,525.00
@&, Seftflement Rejects 8 547031
l:elrchant Summary Report Q, Mizcelaneous Adjustments 12 £-3919.00
elp
) -
Report Search Dizcount Fees £3455.00
@, Month Eng Fees 7 53,.550.80
From |06/02/2005 = @, ACH Deposit 12 3870313
Date:  umDDAYYY) eposis ‘
To 08/01/2005 ] @, 11 - MoNTH DISCOUNT 2 $-4,845.30
Date: ooy B < ypepep 10 £13,551.43
Refresh Repart @, ACH Rejects 1 $6135
@, Auth Transactions 15 53888.18
& amex 5 5134318
& yza 5 $1,331.00
@, MaSTERCARD 1 $1.214.00
@, Chargebacks / Retrievals 3 51,277.00
@&, Premier Giftcards 23 $31050
Q Activations E ¥ 306.00
Q‘b Purchases/UnioadsiClosed } §-110.50
Q% Refunds/Relpads g S 115.00
Q, Other } N |
g‘l S @ internet

fRyou wish to view more detailed information (for example to see the detailed Visa transactions
that make up the summary record) on any of the items that appear in the report, click on the
magnifying glass icon to the left of the item you wish to view more information on.

Bhe “Settlements” detail view will bring up the following Settlement Batches
screen.
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Eile Edit View Favorites Tools Help

|@ Fifth Third Direct - Microsoft Internet Explorer [._][i]
'l‘l

Address | @] https: jexpress. 53.comfexpress/merchant/reports/merchantsummary/settiements. actionZentityld=702732538beginDate =6/02/20058endDate =8/01/2005&fromMerchsumm=true |+ | [ Go

Fifth Third & Fifth Third Bank
Direct’ v (3) Locorr (%)
4 click to learn more
Admin | Imvestment R oY ent | International| Stiomen:s ATM & Card | STedit r File Transfer
?;c’éﬁﬁﬁ,:‘e’;'i E'?A‘f“a"h DRT ARTWORKS (0123456789012345) Open Date: 3(15/2001 Settiement Batct
Merchant Summary Settlement type: D - DAILY BUNDLED Close Date: N/A for 6/02/2005 - 8/01/2(
# return to main
Sales Count Sales Amount Return Count Return Amount | Cash Adv Count |Cash Adv Amount
Tools 530 154,692.61 64 -16,258.59 0 0.00
[ Print this page
Cash Cash
Merchant Summary Process Batch Batch  Sale Sale Return Return Advance Advance Net Net Chain
Report Date Humber Type Count Amount Count Amount Count Amount Count Amount Code Store
Help @y 0312/2003 00001 CREDIT 21 5,380.00 2 -T88.00 ] o.00 23 4502.00 002022 000000010
@, 032372003 00004 CREDIT 23 §227.00 1 -309.00 0 0.00 24 5918.00 008022 000000010
Report Search
04/11/2003 00004 CREDIT 11 3,148.00 1 -100.00 0 o.00 12 3,045.00 008022 000000010
From 6/02/2005 %
Date;, 05/01/2003 00004 CREDIT 10 2,922 50 0 0.00 0 o.00 10 292250 008022 000000010 4445850123455
(MM/DDIYYYY)
To |B8/01/2005 @, 031132003 01001 CREDIT 17 4,538.00 3 E70.2% 0 0.00 20 3,888.75 002022 000000010 4445250122458
Date: YYYY
(MM ) @&, | 04/02/2003 01001 CREDIT 16 4,417.00 1 -308.00 0 0.00 17 4,/108.00 0028022 000000010 4445350122458
Refresh Repart
&, [04M132003 01001 CREDIT 12 4,024.50 0 0.00 0 0.00 12 4,024.50 0028022 000000010
Report Options @, | 04/22/2003 01001  CREDIT 7 2,153.00 2 -428.00 0 0.00 9 1,724.00 003022 000000010
(Column Preferences @, | 03/04/2003 02001  CREDIT & 2,012.00 1 -199.00 0 0.00 9 1,820.00 008022 000000010
Al Rows v
@, | 0311472003 02001 CREDIT 14 366250 2 -34450 0 o.00 16 3,318.00 008022 000000010
Q) 0403/2003 02001 CREDIT 11 2853.00 1 -255.00 ] o.00 12 2,394.00 000150 000000001
:( 1l >:
:g‘l Done 2 @ nternet

The bottom left-hand side of the screen contains Reporting options. By clicking on “Column
Preferences”, the user can dictate which columns appear in their report.

% the user may also select (by clicking) the “Merchant Number” (shown in blue) to bring up the
Settlement report for that individual merchant number or location. If more detailed information
is desired on any of the individual batches, the magnifying glass icon to the left of the item can
be selected in order to access the additional batch information.
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=1=] x|

A Fifth Third ct - Microsoft Internet Explorer
File Edit Wiew Favorites Tools Help ‘ T
- €Y - . s “r i i ) B o~ ﬁ
ook - () - %] [Z] | ) searh T Favorites @AY Media %) 2 W 3
Address [&] htrp: fistaging.direct.53. comfexpress/merchant /reports{merchanksummary/getvisaMerchantrumber . actisnzmerchantLacalumber—+ 44500163241 4&heginDate=4/15/2005&endDate- = | Ga
Fifth Third & rirth Third Bank =1
Direct” were (%) rocorr (%)
4 click to learmn more
7 i [T [ arwacua | E20] | T
Transaction Research WINN_DIXIE #0080 (4445001632414) Open Date: 4/15/2004 Merchant Summary Report
djastrments Settlement type: Close Date: Nia for 4/15/2005 - 7/14/2005
Authorizations
Daily Totals D, Settlements 188 F 5,017 61
Merchant Surnmary
Merchant History X visa 123 $3,195.23
= .
return to main B S TERCARD 38 $1141.65
Tools B piscovER 8 F116.23
2, Print this page T amER 21 $ 5684.50
Settlement Rejects a F0.00
Merchant Summary Report @, Miscelaneous Adjustments 2 $0.00
Help Discount Fees $0.00
Report Search Monith End Fees o $0.00
From [4i15/2005 ACH Deposits o $0.00
Drate: CWRID DI YY) ACH Rejects o F 0.00
o . 741472005 @, auth Transactions 32 $1,044 95
Date! oDy
Refresh Report | A piscover ] 3129.61
B AMEX 24 3 545 34
Chargebacks § Retrievals o $ 0.00
Premier Giftcards a F 000
BC Rejects
Pended o F 0.00
Released o $ 0.00
MotPaidd a F 000
Average Ticket $ 2669
&1 Done % J Local intranst

Above: new Merchant Summary screen.

S Below: more detail on a particular batch.
|@ Fifth Third Direct - Microsoft Internet Explorer
File Edit \iew Favorites Tools Help

ﬁ:l https:/fexpress. 53.com/express /merchant/freports fmerchantsummary fsettlementDetail.action7entityld =70 273259 &merchantLocalMumber =4445330 123456 &batchNumber =0000 I&ba[ V] Go
&Y Fith Third Bank

Address

Fifth Third C ]
Direct weis (B) rosor ()
4 click to learn more
Admin | jpyestment VRPN [reacury ent | Intemational| Sthoments ATM & Card geg:;,,i’ File Transfer
Transaction Research X
Account Review DRT ARTWORKS (0123456789012345) ‘Open Date: 3/15/2001
Merchant Summary Settiement type: D- DAILY BUNDLED Close Date: NIA
# return to main
Sales Count Sales Amount Return Count Return Amount | Cash Adv Count | Cash Adv Amount
Tools 1 3.09 0 0.00 0 0.00
B Print this page
Card Type
Merchant Summary
Report
Hel Process Transaction Transaction Card AVS Response Auth Acquirer Referenc
P Date Date Type Type Entry Mode Code Account lumber Code Amount Number
Report Options @, 07/30/2003 07/29/2003 17:46 SALE WISA 01-KEY ENTERED Y - ADDR ZIPS MATCH 499G99999500689% 028805 3.09 9876543210887654321(

Column Preferences

iRows_[¥]

< I | [#]
@Done é 0 Internet

From here, if the user selects the blue hyper-link in the “Account Number” column, the Account
Review screen for that particular customer card number will appear. (Please access the Account
Review section, and select “Help” for more information on the Account Review feature.)
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th Third Direct osoft Internet Explorer — =] x|

File Edit ‘view Favorites Tools Help ‘ :,'

GBack - J - lﬂ lELI ;‘J | /:\'Search \i‘:n;J Favorites @Medla €? - v ﬁ Q

Address I@j http:Hstaglng.dlrect.53.com;’axpress;’merchant;‘reports,l’accauntrewew;’accountRewew.actlon?dateTyDe=N&authTransact|DnType=B&sattlementTransact\onType=A&|sSett\emBntSeej Go
Fifth Third B Fifth Third Bank B
Direct” wee (3) vocorr (%)

4 click to learmn more
Reports & Credit " Investment Treasury

Transaction Research

Account Rewiew Account Review Report for 6011008650665646
Adjustl_‘nen_ts

Authorizations Total Auths Total Settl + Total Settl t Amount

Draily Totals

Merchant Surnmary 18 19 24525

Merchant History
# return to main

Authorizations
Tools Auth Card Transaction Transaction
By Print this page Humber  Type Date Amount Code Response Code Chain Store  Division Merchant Merchant Hame
@, 003241  DISCOVER 09/03/2004 21:26 342 IP - Purchaze AM - APPROVAL 000284 00000O0S0 001 4445001632414 WINN-DIXIE #0030
Merchant Summary @, 022769 DISCOVER 08/22/2004 20:49 342 IP - Purchase AA - APPROVAL 000294 00000O0S0 001 4445001632414 WWINN-DIXIE #0080
Report
Help @, 029679 DISCOVER 08/20/2004 20014 427 IP - Purchase AL - APPROVAL 000294 000000020 001 4445001632414 WINN-DIKIE #0030
@, 005479 DISCOVER 08052004 16:54 481 IP - Purchase AL - APPROVAL 0002584 000000080 001 BO00001 632414 WWINK-DIKIE #0050
Report Options @, 03010 DISCOVER 081320041747 4.3 IP - Purchaze AA - APPROVAL 000294 0000OO0S0 001 4445001632414 WWINK-DIXIE #0050 __|
Column Preferences (Auth)
Calumn Prefarences @, 026433 DISCOVER 08262004 11:59 481 IP - Purchase Ak - APPROVAL 000284 DOO0OO0SD 001 4445001632414 WINN-DIXIE #0050
(Eefement) @, 012909 DISCOVER 09422004 17.07 754 IP - Purchaze AM - APPROVAL 000284 000000141 001 4445001632703 WINN-DIXIE #0141
10 rows/page | ¥ Gol
@, 012483 DISCOVER 0B/28/2004 20:31 555 I¥ - Reverzal MY - ACK REFUND R2ST 000294 000000030 001 BO00001E32414  WWINN-DIXIE #0080
@, 025279 DISCOVER 08252004 12:26 926 IP - Purchase AL - APPROVAL 0002584 000000080 001 4445001632414 WWINN-DIKIE #0080
@, 029848 DISCOVER 07/29/2004 20:21 929 IP - Purchase AL - APPROVAL 0002584 000000080 001 BO00001 632414 WWINK-DIKIE #0050
Page 1 of 2
2 Hext>
Settled Transactions
Tranzactinn Nate  Amannt Tranzactinn Code Card Time Prareza Nate Aurth Humhar  Chain Ctore nn Maerehant hd

4 »
] [T 2 tocalintranet

Account Review Report (may also be accessed separately from Merchant Summary)

Fifth Third Direct osoft Internet Explorer =& x|

File Edit Wiew Favorites Tools Help ‘ !';'
G

Q Back ~ -_J - \ﬂ IE' __._\ P Search \j‘\"!‘ Favorites @ Media €‘} - v ﬁ g

Address [{&] http:fstaging direct. 53.comjexpress/merchant/reportsfaccountreviewfaccountRevien. action?date Type=NEkauthTransactionType=DBiksettlement Transaction Type=ARisSettiementses | [£] Ga

Fifth Third & Firth Third Bank B
Dil"ect HELP ‘!D LOGOFF )D

4 click to learmn more
Reports & Credit . Investment | Treasury

Transaction Research

Account Review Account Review Report for 6011008650665646
Adjustments

Authorizations Total Auths Total Total Amount

Draily Totals

Merchant Surnrnary 18 14 24825

Merchant History
# return to main

Authorizations
Tools Auth Card Transaction Transaction
B, Print this page Humber  Type Date Amount Code Response Code Chain Store  Division Merchant Merchant Hame
@, 003241 DISCOVER 09/03/2004 2126 342 IP - Purchase AA - APPROVAL 000294 0000000S0 001 4445001632414 WINN-DIXIE #0030
Merchant Summary @, 022789 DISCOVER 0822/2004 2049 342 IP - Purchase AL - APPROVAL 000294 000000CE0 001 4445001632414 WINN-DIXIE #0080
Report
Help @, 029679 DISCOVER 08/29/2004 20014 427 IP - Purchase AA - APPROVAL 0002584 0000000S0 001 4445001632414 WINN-DIXIE #0080
@, 005479 DISCOVER 08/05/2004 16:54 481 IP - Purchase AA - APPROVAL 000254 0000000S0 001 B000001652414  WWINN-DIXIE #0050
Report Options @, 013010 DISCOVER 08520041717 481 IP - Purchase AA - APPROVAL 0002584 00000O0S0 001 4445001652414 WINN-DIXIE #0050 __)
Caolumn Preferences (Auth)
Column Preferences @, 025433 DISCOVER 05/26/200411:59 451 IP - Purchase A4 - APPROYAL 000294 0O000D0E0 001 4445001632414 VWINN-DIXIE #0050
I(SBTHB% @, 012409 DISCOVER 09422004 17.07 7.854 IP - Purchase AA - APPROWAL 000294 0000OOM44 001 4445001632703 WINN-DIXIE #0141
10 rowsfpage | Go
@, 012483 DISCOVER 06/28/2004 20031 855 ¥ - Reversal  Mx - ACK REFUND RQST 000284 000000050 001 000001632414 WINN-DIXIE #0030
@, 025279 DISCOVER 0825/2004 1226 9.25 IP - Purchaze AA - APPROVAL 000284 00000O0S0 001 4445001632414 WINN-DIXIE #0030
@, 028845 DISCOVER 07/29/2004 2021 9.29 IP - Purchaze AA - APPROVAL 000284 00000O0S0 001 000001632414 WINN-DIXIE #0030
Page 1 of 2
2 Hext>
Settled Transactions
Transaction Nate &maount Transaction Cade Card Tane Procecs Nate Durth Humber  Chain Stare inn  Marchant -

4| »
&l [T 83 Local ntranet
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%f we selected the magnifying glass icon again (instead of the Account Number) on the
previous screen we would be at our most detailed screen (the 3" Jevel of detail).

|@ Fifth Third Direct - Microsoft Internet Explorer

)=

File Edit View Favorites Tools Help

.!,:

address [&] htips: {/express. 53. com fexpress/merchant jreportstransaction transactionDetail. actionmerchantLocalliumber 4445830 123456 8entityld=70273255 &authhumber —02230 5&cardNum | Go

Fifth Third

4 click to learn more
Admin | Jyestment B isasu Y ent | Intemational| SeRons.%, ATM & Card g“n‘:,';"r File Transfer

&Y Fitth Third Bank
were (7) Locorr (%)

~

Transaction Research
Account Review
Merchant Summary

« return to main

FEEDERS SUPPLY (0AD373)
Settlement type: M - MONTHLY BUNDLED

Transaction Information

Tools
&, Print this page

Sun 4/18/2004 16:57
Mon 4/19/2004
£9999999999999999

Transaction Date
Process Date:

Account Number:
Merchant Summary Report

Card Type/Network: MASTERCARD
Help
Report Options Location Information
Start Virtual Terminal Chain: o00g022
Division:
Store: 000000010

Merchant Number: 4445890123456
MCC Code: 5995 - PET SHOPS, PET SUPPLIES STORES
Sales Person: 075609597

Interchange/MOTO Information

Entry Mode: 90 - COMPLETE MAG STRIPE READ
Level lll Indicator: MO

Card Product Type: MPL - PLATINUM MASTERCARD
Activity Type:
CVV Value - MiA

Snerial Indicators

‘Open Date: 3/6/2003
Close Date: NiA

Amount:

Auth Mumber:
Transaction Code: 253 - SALE
Chargeback?

Register Number:
Terminal Number.
Batch Mumber:
Sequence Number:
Setllement Processor:

AVS Response Code:
CVV Response Code:

Credit Settlement Detail

51470
1800932

0001
81871
00365
000000

&] Done

2 & Internet

From the “Credit Settlement Detail” screen (above), some users will have the option to “Start
Virtual Terminal”. This option is located on the left side of the screen. Please refer to the

Virtual Terminal’s “Help” section, for more detail.

This drill down process of Summary and detail review can be repeated for all of the choices on

the initial Merchant Summary Report screen.

|@ Fifth Third Direct - Microsoft Internet Explorer

L=le3

File Edit View Favorites Tools Help

#

Address [@] https: ffexpress. 53.comfexpress fmerchantfreports/merchantsummary/merchantSummaryTranslate. action

Fifth Third

B Firth Third Bank

M8

~

Account Review
Merchant Surmmary
+ return to main

‘Settlement type: D - DAILY BUNDLED Close Date: N/A

irect ueLp (%) Locorr (X)
4 click to learn more
Admin | jnyestment BRI Lres ey ent F Intemational| Senons & ATM & Card g"‘?":’“r File Transfer
RN R s P I T ARTWORKS (0123456789012345) Open Date: 3/15/2001 Merchant Summary Report

for 6/02/2005 - 8/01/2005

@, Settlements 594 $ 138,433.02
Toels B MASTERCARD s §1.212.50
3, Print this page @ isn s $ 1,525.00
@, Settlement Rejects 8 S 470.31
:el""‘a"' Summary Report &, Miscelaneous Adjusiments 12 5-3,919.00
elp
e E— Discount Fees $3,455.00 |=
@, Month End Fees 71 $3,559.89
From |08/02/2005 ACH Depostt 12 70313
Date: ooy % sposts g
To 08/01/2005 B m - MONTH DISCOUNT 2 §-4,848.30
Date: (moiY) & 5 upsnes 10 S 13,551.43
Refresh Report @, ACH Rejects 1 $61.35
@, Auth Transactions 15 $3,888.18
[ T— 5 S 1,343.18
B isa 5 $1,331.00
R MASTERCARD € e
q Chargebacks / Retrievals 3 $1,277.00
@, Premier Gificards 23 $310.50
R activations s $306.00
B RurchasesiUnioadg/Clossd ] S=1EEY
% RefundsRelos e $115.00
Other 3 s [»]
&1 Sy @ nternet



Account Review Users Guide

The Account Review function of Fifth Third Direct, allows authorized users the ability to access
transaction detail information for a specific cardholder (credit, debit, giftcard, etc.). This feature
will mainly be used to resolve customer inquiries about charges made to their account at the
merchant’s place of business (note: settled transaction data is retained for a period of 18 months,
authorized transaction data is retained for a period of 6 months). To view transaction detail for a
cardholder, the customer’s credit card number must be entered. The search may be narrowed
significantly by specifying a starting search date range, and any additional credit card search
options desired.

When performing the account review function, all of the customer’s transactions at any of the
merchant’s locations will appear. The Account Review section will display an “Authorizations”
and a “Settled Transaction” section. This offers a source of comparison that helps identify if a
transaction was authorized more than once, settled more than once or settled but never
authorized. This is a helpful tool when troubleshooting customer service issues.

Within each section, information regarding each transaction will be provided, such as: date and
time transactions occurred, the merchant’s division, register number, and store number at which
the individual transactions occurred; the type and amount of the transactions; authorization
number obtained for each transaction (if it was approved; not valid for returns or declined
transactions). The Account Review feature also allows, exporting data to Excel, printing the
transactions, sorting by columns, and customization of which columns will shown or hidden.

Getting Started
Logon to Fifth Third Direct, click on the “Merchant” tab. A submenu will appear labeled
“Transaction Research”.
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2§ Fifth Third ct - Microsoft Internet Explorer ==

Eile Edit Yiew Favorites Tools

Help ‘ "

Ot - - = 2

V| e o @A meda ) S IR VA oo

Address [€] http:/istaging direct.53.com/expressflogan.action = Go

Fifth Third
Direct

Reports &

&7 Fitth Third Bank N |
werr () rosorr (30)

4 click to learm mo

fATu & card r ‘:r::,i! I/ - | inves r Treasury

»wmore

Support
Contact Us

Transaction Research Virtual Terminal BIN Info ¥
Account Rewview virtual Terminal Repart BIN Search - y 5 TAKE ADVANTAGE OF
Adjustments Wirtual Terminal L — JHESE OTHER SERVICES

Authorizations Settle Transactions

Merchant Advantage Account

Looking for ways to expedite your daily
point-of-sale settlernent by one or even two
days? Want to access your settlement
account balance and transaction detail an-
line? Don't want to be assessed any fees for
electronic ACH debits and credits? The
Merchant Advantage Account is for you.
[rmore infarmation

Important Compliance Message

As your merchant processor, we would like
to remind you that WISA{R), MasterCard(R)
and other card association’s rules and
regulations prohibit the storage or retention
of card magnetic stripe data or CwW2z data
(the three digits an back of card} by any
merchant or any other third-party that may
process or handle your transactions. In
addition to any lasses, the card associations
may impase fines if any card comprises
accur at your location(s). Please contact
your Client Services Representative. Thank

you.
[more infarmation]
wsee all services

|

&l

Select the Account Review menu option.

A Fifth Third ct - Microsoft Internet Explorer == x|
File Edit Wiew Faworites Tools Help ‘ ,.'
Address [&] http:jistaging. drect 53.comfexpressfmerchant/reportsfaccountreview]inde. jsp | Go
-L L LIS
4 click to learn more
Merchant ATM & Card gerg'-rt‘“r - IVInvn}ﬁnnn! i/'[lmsuly

Transaction Research
Acocount Review
Adjustments
Authorizations
Duaily Totals
Merchant Surnmary
Merchant History
# return to main

Account Review Search Criteria

Enter a chain, division ar merchant number. In addtion, enter the card number, date range, options and then click the Search buttan.

Account Number: I (Freguirad)

Search by chain, division.

Chain Mumber, I vl (Required if division walue is entered)
Divsion IALL = (Optional)

OR search by merchant.

Merchant Mumber; I (Optianal)

' Process/Business Date O Transaction Date & Mo Date

Date Range: IPre-set Date Range x
From Date: I—
Tao Date: I_

Additional credit card search options.

MMioDAYYY) T Search by Single Date

(MDD

¥ Authorization ¥ Settlement

@ pllTransaction Types @ Al Transaction Types
© Approvals Only ' Returns Only

' Denials Only ' Purchases Only

=

|§] Done

[T Mtocdintranet

Account Review Search Criteria

The Account Review section contains all authorizations and settlements made on a user’s credit,

debit, or gift card

merchant must have the customer’s Account Number (full card number is required). If the user

(within your chain). Thus, in order to perform an account review, the
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has access to the customer’s account number, they can perform the account review by following
these steps:

1)

2)

3)

4)

5)

Enter the customer’s account number in the box labeled “Account Number”.

Then, the user may specify the chain (to see data from all of their merchant locations) or
they may enter a particular store/location. Note: The user may research either all chain
codes for which the merchant has access to by selecting “All” or they may research each
chain code separately. If the merchant only has one chain code, that chain code will be
pre-populated in the chain code box and “All” will not appear as an option in the drop
down box. If a particular chain code does not appear, although the user believes that it
should, he or she should contact their relationship manager or FTPS Client Services at 1-
866-914-0558.

A merchant may also chose to narrow a search by specifying a “Division” in order to
only search a sub-set of the chain. This is optional and not all merchants have a division
established. However, if the user does enter a division, they must also enter the chain
code as well.

The user must also establish a “Date Range” for the account review. This date range can
be up to 18 months prior and can be set to run by transaction date or process date.

Additional search options, under the categories of both Authorizations and Settlement can
also be selected to minimize the Account Review search. This allows the user to specify,
for example, that they want to search only for approvals or only for denials or only for
returns. This helps insure that the user receives only the pertinent data they are looking
for.

Once the search criteria are entered, the user must click on the “Search” button in

order to perform the account review based upon the information and criterion that they
have established on the “Account Review Search Criteria” screen. This will result in the
production of an “Account Review Report”.

Account Review Report

The initial report screen shows a large amount of information, and may be used along with
several options (see image below);

1 Total Authorizations, and/or total Settlements, (depending on which search options
were used), and a breakdown of each individual Authorization and/or Settlement, for
further research.

2 Each individual item (transaction) may be further examined by clicking on the L]
magnifying glass icon to the left of each row.
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3 By clicking on any of the bold column headings, the user can sort the information
from low to high (or vice versa if they click again).

4 There is also a “Report Options” section on the left side to show\hide the column
headings that list on the page for Authorizations and\or Settlements.

5 An option to export the data (if the user ID is setup to perform this function) to Excel

or a text file by clicking on the disk icon that appears in the upper
right corner or the screen.

6 Selecting a Merchant number will take you into the Merchant Summary Report
function.

above: Authorization Detail

screen -- below: Credit Settlement Detail Screen
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The Authorization and Settlement Detail screens (above) show what happens when

the magnifying glass icon is selected.

Report Options

The left side of the initial Account Review Report screen (option #4 above) contains, Report
Options. The Report Options allow the user to choose a customized viewable report by choosing
from either the “Column Preferences (Auth)”, or “Column Preferences (Settlement)” options in
order to adjust which columns are displayed on the report.

The default options for Authorizations are:
Auth Number, Card Type, Transaction Date, Amount, Transaction Code, Response Code, Chain,
Store, Division, Merchant, Merchant Name, and Entry Mode

The user can remove from view any of the above fields or they may also add any of the
following:

Card Number, AVS Response, Processor

The user can also select the view order for the columns by highlighting one of the options in the
Visible Columns on the left side, and selecting either “move up” or “move down”. Once all of
the options are chosen, the user should click on the View Report button to see the information
they have requested.

The same process applies to the Settlement section, however the options are different. In the
settlement section, the default view will show the following:
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Transaction Date, Amount, Transaction Code, Card Type, Process Date, Auth Number, Chain,
Store, Division, Merchant, and Merchant Name

The user can remove from view any of the above fields or they may also add any of the
following:

Acquirer Reference Number, AVS Response Code, Card Number, Entry Mode, Interchange
Code, Processor, Draft Locator, and/or Cash Back

For both of these view options, there is a button that says “Restore Default Report Preferences”
and selecting this button will re-set the screen back to the default options for the respective
sections.

Below the Column Preferences for Auth and Settlement, there is also option to show a set
amount of Rows per page, the default will be to display the maximum 100 rows per page.
However, the user may chose to reduce the number of rows per page and can specify that each
page only show 10 rows, 20 rows, 30 rows, 50 rows or the maximum of 100 rows (default).

Exporting Data
If a user wishes to export data directly from the initial Account Review Report screen to their

computer, click on the disk icon in upper right hand side of the page (option #5
above). The following screen will appear. Note: Some users may not have access to the Export
option.

From here the user may either export directly into MS Excel, or in a text document with Comma
delimited Values. The text file may then be imported into MS Excel at specific locations
(Data\Import External Data\Import Data\navigate to saved .txt file), or into most other
database\spreadsheet programs.
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Users should contact FTPS Client Services at 1-866-914-0558 for information.
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